
 

 

 
 
 
 
PAYMENT POLICY 
 
Full payment for all services is due at the time of service.  
 
Fees for evaluations are due in full at the time of the first visit. 
 
Health Insurance Coverage 
Families who receive reimbursement from their health insurance company remain personally responsible for 
prompt and full payment at the time of service. 
 
Cancelled Appointments 
Fees charged for cancelled appointments are the families’ responsibility and not the responsibility of their 
health insurance company, if any.  Please note that cancellation fees may not be reimbursable by your 
insurance provider. Moreover, families receiving funding from an organization are responsible to pay 
cancellation charges on their own as most organizations will not reimburse for these amounts. 
 
In-School Services 
Services provided to a child in school at the request of a parent must be paid no later than the date of 
treatment. These services can either be paid by: 

• Check sent to school with the child or mailed to our center in advance, made out to “Collage Pediatric 
Therapy”, or  

• Credit card, please call your local center and provide your credit card information in advance of your 
child’s in-school session.   This will be kept securely on record and your credit card will be charged after 
each session. 

 
A receipt for services will be promptly mailed to the parent after each in-school session. 


